Telephone Banker Text Banking Terms and

Conditions
Effective Date: June 12, 2026

By enrolling in Telephone Banker Text Banking, you agree to receive SMS text messages related to
your banking services.

Message Types

One-time verification codes (OTP), enrollment confirmations, balance inquiry responses, account
activity notifications, debit card transaction alerts, check cleared notifications, customer support
responses, and opt-in/opt-out confirmations.

Message Frequency

Message frequency varies based on customer activity and account preferences.

Charges

Message and data rates may apply. Customers should consult their mobile carrier for applicable
rates and fees.

Opt-Out

Customers may opt out at any time by replying STOP.

Help

Customers may request assistance by replying HELP.

Privacy

Telephone Banker uses customer information solely to provide requested banking services and
notifications.

Contact Information

Email: support@telephonebanker.com



